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WELLSPAN HEALTH RADIOGRAPHY PROGRAM 

 

POLICY #5     

DUE PROCESS POLICY 

 
 Purpose:  

Rules and regulations of acceptable conduct are defined for each educational program and distributed to students 

prior to their clinical orientation or as part of the orientation process. Faculty and program officials are responsible 

for enforcement, impartial application and periodic review of all program policies. Students may question and voice 

concern about rules without fear of retribution.  

 

The grievance procedure serves as a mechanism for neutral evaluation of academic and non-academic 

misunderstandings and/or disagreements. Students are ensured due process and fair disposition of any grievance.  

 

Academic policies, including situations such as grade disputes, probation and dismissal, are described in the 

“Student handbook.” These policies are administered as indicated so that students’ grades are assigned fairly and 

consequences are consistent. A dispute regarding grades is initially discussed between the student who disagrees and 

the instructor who assigned the grade.  

 

Resolution of misunderstandings regarding non-academic issues will also be attempted between the student and the 

instructor (supervisor and/or program director) involved in the situation.  

 

Policy:  

A grievance is a situation in which a student has a complaint regarding the administration of program rules and 

regulations or feels that partiality has been shown in the application of program policies.  

 

The grievance procedure encourages resolution of these situations in a timely, organized and honest way. The 

immediate supervisor (instructor and/or program director) and the aggrieved student should attempt to resolve the 

problem(s) through direct discussion of the issue(s). If a reasonable solution is not found, the student may institute 

the formal four step procedure as follows:  

 

Step One: Instructor/Program Director  

The grievance will be presented verbally to the student’s instructor or immediate supervisor within 14 calendar days 

after the incident or dispute arises. The student must clearly indicate that a review of a particular decision is being 

requested as an initiation of the Grievance Process. The instructor will document the notice when it is received and 

the dates and times of meetings or other actions associated with the grievance.  

 

The instructor will review and, if necessary, investigate the issue to promote understanding or encourage 

compromise on the matter consistent with established policies and practices. The instructor will review his/her 

decision or resolution with the student within 7 calendar days. The instructor will prepare a written summary of the 

grievance and his/her proposed resolution. The student will acknowledge this written summary. This summary will 

be forwarded to and retained by the Allied Health Education Department Coordinator.  

 

If the student is not satisfied with the instructor’s response or proposed resolution, s/he is encouraged to take the 

problem to the Program Director. The grievance will be put into writing by the student on the AHED grievance form 

and given to the Program Director within 5 calendar days. The Program Director will meet with the student and the 

instructor to discuss the matter, and then put in writing a response documenting the steps taken to date and the 

rationale behind the director’s decision within 7 calendar days. The Program Director will meet with the student and 

the instructor again to relate his/her response. The written description of the grievance and copies of any associated 

documents will be forwarded to the Allied Health Education Department Coordinator for review.  
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If the student is not satisfied with the decision made or the solution proposed by the Program Director, the student 

may proceed to STEP TWO. The student must communicate his/her intention to proceed to STEP TWO to the Allied 

Health Education Coordinator within 5 calendar days of the receipt of the Program Director’s decision.  

 

Step Two: Allied Health Education Department (AHED) Coordinator  

The student’s grievance and the Program Director’s review and decision will be referred to the Allied Health 

Education Department Coordinator for review and discussion. S/he will discuss the matter with the student and other 

involved persons. This review and related decision will be completed and delivered to the student within 7 calendar 

days of referral.  

 

The AHED Coordinator will review this decision in person with the student and the instructor involved in the initial 

action or decision being grieved. The written description of the grievance and copies of any associated documents 

will be forwarded to Human Resources for review. A Human Resources representative will be assigned to the 

grievance to review and help facilitate the process.  

 

The student will be asked to sign the response of the AHED Coordinator’s review, acknowledging a willingness to 

abide by the decision OR indicating a desire to proceed to the Peer Review portion of the process. This response 

must be delivered to the assigned  

Human Resources representative within 5 calendar days of the delivery of the AHED Coordinator’s decision.  

 

Step Three: Peer Review  

A Peer Review Group will be selected from the current pool of Allied Health students. The group will include three 

Allied Health students, two supervisors and/or managers from the related service department and a facilitator. The 

group will meet within 14 calendar days of the request for peer review.  

 

Students from the same program as the student requesting peer review are ineligible to serve on the Peer Review 

Group.  

 

The student seeking peer review will have the opportunity to disqualify any proposed student participants prior to 

their random selection.  

 

Faculty or program administrators associated with the program that the student seeking peer review is from are 

ineligible to serve on the Peer Review Group.  

The facilitator will be the Human Resources representative assigned to the grievance.  

An individual selected to serve on the Peer Review Group may elect not to serve.  

In the event that the Peer Review Group is unable to meet during normal student hours, the group (including the 

student requesting peer review) will convene at a mutually agreed upon time.  

 

The Peer Review Group will hear direct information from the student, the instructor and other parties involved in the 

grievance. The group may request additional information or identify others that could provide clarification or insight 

and request to meet with them. The group may call for relevant documentation and request interpretation from 

Human Resources representatives.  

 

The Peer Review Group will work toward consensus in determining a resolution for the grievance. If consensus 

cannot be reached, a vote may be taken. All group members will be required to vote, but the results of the voting will 

be kept confidential by the participants and the facilitator.  

 

The decision of the Peer Review Group will be recorded in writing as response to the written grievance. The 

members will each sign the written decision, and the decision will be shared with the student within 7 calendar days 

by the facilitator.  
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The AHED Coordinator will retain copies of all documentation associated with the Peer Review Group in a 

confidential file. No reference to the process will be entered into the student’s file.  

 

If the student is not satisfied with the decision or proposed solution of the Peer Review Group, the student is 

encouraged to proceed to STEP FOUR. A request to proceed to STEP FOUR must be delivered to the Human 

Resources representative within 5 calendar days of the delivery of the Peer Review Group decision.  

 

Step Four: Senior Management Review  

A Senior Management Group comprised of the Vice President of Human Resources, the Director of Medical 

Education and the Vice President of the related service department will meet within 7 calendar days of the request to 

proceed to STEP FOUR to review the grievance. The Human Resources representative will assist in the coordination 

of people and information to support the senior management review.  

 

The Senior Management Group will review the information accumulated throughout the prior steps of the grievance 

process and meet with the student requesting the review and the instructor (or other supervisor) initially involved in 

the grieved action or decision. The committee may also request to discuss the matter with other involved individuals.  

 

The Senior Management Group will determine a resolution or decision for the grievance and record that information 

in writing. This information will be presented to the student by the Human Resources representative within 7 

calendar days of the initial group meeting.  

 

The decision arising from the Senior Management Group is final and binding. Copies of documentation used by 

the group will either be destroyed or retained in the AHED Coordinator’s file on the matter. No reference to the 

process will be entered into the student’s file. 

 

If the investigation reveals that the program has or has not met substantial compliance with the STANDARDS 

following established accreditation policies one or two actions will result: 

1. The program will submit a report and documentation within thirty (30) days of the notification of the 

JRCERT determination, demonstrating that the substantiated allegations have been corrected.  All 

parties will be notified of satisfaction and resolution of the matter. 

2. If the response is determined inadequate or lacking evidence of continuing substantial compliance with 

the STANDARDS or adherence to accreditation polices, the program may request a site visit as soon as 

feasible in that the allegations of non-compliance with accreditation policies may be investigated by the 

JRCERT. 

Students have the right to contact the JRCERT with concerns regarding noncompliance issues. 

JRCERT 

20 North Wacker Drive 

Suite 2850 

Chicago, IL 60606-3182 

(312) 704-5300 

Email:  mail@jrcert.org 

www.jrcert.org 
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