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WellSpan Health Unpaid Intern Competency Review 

(Please answer each question by circling your answers or by following specific directions.)    

 
1. The following must sign and abide to WellSpan Health’s Code of Conduct and Confidentiality Statement. 

a. physicians   
b. staff 

c. unpaid interns  
d. all of the above

 
2. While performing their internship, an unpaid intern observes that a neighbor has been admitted to the hospital.  It 

is acceptable for the intern to share the neighbor’s hospitalization with others in their neighborhood. 
True_____ False_____ 

 
3. Some of the ways to protect a patient’s privacy include (circle all that apply): 

a. think before you speak 
b. treat all information as confidential 
c. be aware of others overhearing your 

conversation. 

d. discuss a patient’s condition in the lobby with a 
fellow intern  

 
4. As part of your internship, you may be provided with copies of patient information.  When finished with your shift, 

you should: 
a. throw the list in a trash can at the WellSpan site 

at which you intern 
b. throw the list away when you get home 

c. keep the list 
d. throw the list into a destruction box at the 

WellSpan site or put it through a shredder 

 
5. The Injury and Illness form should be completed whenever an unpaid intern becomes ill or injured when on duty, 

regardless of whether medical attention is sought right away. 
True_____ False_____ 

 

6. Circle all those that are WellSpan Health customer service expectations:  
a. make a great impression 
b. offer a helping hand to people in need 
c. respond to customer needs and concerns 
d. take pride in our facilities 
e. respect privacy 
f. all of the above 

 
7. If an unpaid intern is stuck with a needle, immediate washing of the area with warm soap and water will eliminate 

all potential infection. 
True_____ False_____ 

 
8. Helping lost patients and visitors is expected customer service for employees only. 

True_____ False_____ 
 

9. ALL WellSpan hospitals are certified as Primary Stroke Centers. 
True _____ False _____ 

 
10. The safe lifting zone when moving boxes or materials is: 

a. above your head. 
b. an arm’s length from your body 

c. between the floor and your knees. 
d. between your shoulders and your waist.

 
11. Interns are permitted to use cell phones anywhere in a WellSpan Health location.   

True_____ False_____ 

 
12. As an unpaid intern, you are a front-line representative of WellSpan Health.  The following is/are key to your “front-

line” appearance (circle all that apply):
a. photo ID badge     
b. wearing cologne or perfume     

c. personal hygiene 
d. department approved uniform 

 
13. To help prevent the spread of germs, the most basic precaution is:  

a. wearing gloves  
b. wearing a uniform  
 

c. hand washing 
d. reading signage on a patient’s room
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14. Hands should be washed with soap and water or an alcohol based hand cleaning gel 

a. before and after a shift    c.  before/after patient or patient room/clinical area contact.  
b. Before and after use of gloves.    d.  after sneezing, coughing, etc.  
e. all of the above.   

 

15. Fill in the blanks.  In the event of a cardiac arrest or other type of medical emergency, dial _____ when in a 
WellSpan Health hospital.  In any other WellSpan facility, dial _____. 

 

16. The word RACE reminds us what steps need to be taken during a fire emergency. The word RACE stands for: 
a. Rescue, Alarm, Close Doors, take the Elevators 
b. Run Away and Call Everyone 

c. Rescue, Activate, Contain, Evacuate 
d. Race out of the building as fast as you can 

 
17. As an unpaid intern of WellSpan Health, you are responsible for which of the following in order to be prepared for 

fire emergencies. (circle all that apply) 
a. assuring doorways and hallways remain clear. 
b. knowing the location of the nearest alarm station. 
c. knowing your primary and secondary evacuation 

routes. 

d. knowing the three digit location code assigned to 
your assigned department(s). 

 
18. Housekeeping should be contacted to clean up any spills where the origin of the spill is unknown. 

True_____ False_____ 

 
19. Every unpaid intern is required to complete all required documentation, orientation and health screening in order to 

start their internship with WellSpan Health. 
True_____ False_____ 

 

20. FAST is an easy way to remember the sudden signs of stroke. When you can spot the signs, you'll know that you 

need to call for help right away.  FAST stands for: 
 
F=_______________ A=_______________ S=_______________ T=_______________ 

 
21. Failure to complete your health status documentation will result in a delay of your internship. 

True _____ False_____ 

 
22. As part of WellSpan’s commitment to the community, we provide services to persons: 

a. who live in York or Adams Counties 
b. who have great private insurance 

c. who have jobs 
d. who need them, regardless of who they are. 

 
 

Name of Intern (please print)  Interns Signature  Date 
     
 
Reviewed with intern and corrected to 100% on _______ by:  _________________________________ 
                  Volunteer Services Representative 


