Discrimination is Against the Law

WellSpan Health and all affiliated entities comply with applicable Federal civil
rights laws and do not discriminate on the basis of race, color, national origin, age,
disability, or sex. WellSpan Health and all affiliated entities do not exclude people
or treat them differently because of race, color, national origin, age, disability, or

SeXx.

For effective communication, WellSpan Health:
e Provides free aids and services to people with disabilities to communicate effectively

with us, such as:
— Qualified sign language interpreters

— Written information in other formats (large print, audio, accessible electronic

formats, other formats)

e Provides free language services to people whose primary language is not English, such

as:
— Qualified interpreters

— Information written in other languages

If you need these services, contact a WellSpan Health team members who will connect
you with Language and Interpretation Services.

Albanian

Nése ke nevojé pér kéto shérbime,
kontakto njé anétar té ekipit WellSpan,
i cili do té té lidhé me shérbimet

gjuhésore dhe té interpretimit.

Arabic
dm\j.\j\ J_\ ¢CaladAll 528 L_A\ 4;\;.\ S \J\

B slac] aal WellSpan« (I siaw 53l 5
iy sill daa il 5 Aadl) lands el &
ASL

If you need these services, contact a
WellSpan Health team members who
will connect you with Language and
Interpretation Services.

Bengali
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Burmese
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Cambodian
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Chinese
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French

Si vous avez besoin de ces services,
contactez un membre de I'équipe WellSpan
qui vous mettra en relation avec les services
de langues et d'interprétation.

German

Wenn Sie diese Dienste benotigen, wenden
Sie sich an ein Mitglied des WellSpan-Teams,
das Sie mit den Sprach- und
Dolmetscherdiensten in Verbindung setzen
wird.

Gujarati
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Haitian Creole

Si ou bezwen sevis sa yo, kontakte yon
manb ekip Wellspan ki pwal konekte w
ak Sevis Langaj ak Entepretasyon yo.
Italian

In caso di necessita dei seguenti
servizi, si prega di contattare un
membro del team WellSpan, che fara da
tramite con i servizi linguistici e di
interpretariato.

Korean
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Nepali
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Pennsylvania Dutch

Neem contact op met een teamlied van
WellSpan die u in contact zal brengen

met de taal- en tolkdiensten als u
behoefte heeft aan deze diensten.

Polish

Jesli potrzebujesz tych ustug, skontaktuj sie
z cztonkiem zespotu WellSpan, ktory
potaczy Cie z ustugami jezykowymi i
ttumaczeniowymi.

Portuguesse

Se voceé precisar desses servicos, entre em
contato com um atendente da equipe do
WellSpan, que te colocara em contato com
os Servicos de Idioma e Interpretacao.
Russian

Ecyiv Bbl Hy>K/1aeTeCh B 3TUX yCAyTaX,
obpaTtuTech K coTpyaHuKy WellSpan,
KOTOPBIU CBsiXKeT Bac co Ciy:K00u
SI3bIKOBOM MOAJIEP>KKHU U YCTHOTO IlepeBoa.
Spanish

Si usted necesita estos servicios, hable con
un empleado de WellSpan, el cual le
conectara con los servicios de
interpretacion.

Vietnamese

Néu quy vi can cac dich vu nay, hiy lién hé
v&i thanh vién nhém WellSpan dé dwoc két
noi véi Dich Vu Ngon Ngiv Va Phién Dich

If you believe that WellSpan Health has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, sex, or any other class protected by federal, state, or local law, you can file

a grievance with:

WellSpan Health Civil Rights Coordinator
Telephone: 1-877-604-4066 (Deaf/Hard of Hearing Customers: PA Relay 711).

Email: civilrightscoordinator@wellspan.org

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at:

US Dept of Health and Human Services
200 Independence Avenue

SW Room 509F HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at
http://www.hhs.gov/ocr/office /file /inde
x.html




