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PAYOR CONTACT LIST 
  

 
NAME OF PLAN/TYPE 

OF PLAN 

 
CONTACT 

PERSON/ADDRESS 

 
PHONE 

NUMBER 

 
FAX 

NUMBER 

 
E-MAIL ADDRESS 

Aetna 
 
 
 
**Please note new change** 
7/30/08 

*Jay S. McKiernan 
Aetna 

Mail Stop U135 
980 Jolly Road 

Blue Bell, PA 19422 

215-775-4284 1-860-754-
9446 

MckiernanJS@aetna.com 

AmeriHealth 65 *Diane Keifer 
Send correspondence to: 

Nicole Brown 
AmeriHealth HMO 

1901 Market Street, 27th 
Floor 

Philadelphia, PA  19103 

717-817-1895 717-653-5497 diane.keifer@amerihealth.com 

AmeriHealth Mercy Health 
Plan (Medicaid HMO) 
 
 
**Please note new change** 
7/30/08 

*Susan Bomberger  
AmeriHealth Mercy 

Health Plan 
2404 Park Drive 

Harrisburg, PA 17110-
9333 

Cell:  717-756-
0294 

 
Office: 717-651-

3495 

717-651-1673 susan.bomberger@amerihealthmerc
y 

hp.com 

Blue Cross/Blue Shield of 
Maryland (Care First) 
(Indemnity, PPO) 
 
 
 
 
**Please note new change** 
7/30/08 
 

*Stanford Hoyes  
Care First BC/BS of 

Maryland 
4th Floor - PINC 

6731 Columbia Gateway 
Drive 

Columbia, MD  21046 
 

Any Contract Questions 
call:  Dorothy Woods 

410-872-3650 
 
 
 
 
 
 
 
 

410-872-3569 
 
 
 

410-505-2404 
 
 
 
 
 

410-505-6900 

Stanford.hoyes@carefirst.com 
 
 
 
 
 
 

dorothy.woods@carefisrt.com 

Capital Blue Cross/Capital 
Advantage Insurance 
Company (Indemnity, PPO, 
POS)  

AND 
Keystone Health Plan 
Central 

*Doris Durf 
Capital Blue Cross/CAIC 

P.O. Box 774138 
Harrisburg, PA  17177-

4138 
 

1-800-874-8433, 
Ext. 7613 or 

717-541-7613 

717-651-8291 
 
 

doris.durf@capbluecross.com 
 
 

CIGNA Healthcare (PPO, 
POS) They don’t market the 
HMO in Pennsylvania 

*Nicole Plempel 
Provider Relations 

Senior Analyst 
CIGNA 

1777 Sentry Park West 
Gwynedd Hall, Suite 100 

Blue Bell, PA  19422 

215-283-3928 866-822-8781 nicole.plempel@cigna.com 
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NAME OF PLAN/TYPE 

OF PLAN 

 
CONTACT 

PERSON/ADDRESS 

 
PHONE 

NUMBER 

 
FAX 

NUMBER 

 
E-MAIL ADDRESS 

Devon HealthCare (PPO) 
 
 

Provider RelationsDevon 
Health Care 

1100 First Avenue 
Suite 100 

King of Prussia, PA 19406 
 

1-866-498-4773 Fax:  610-757-
1392 

 
 
 
 

 

EHP (PPO) 
 
 
**Please note new change** 
7/30/08 

*Reneé Connor 
 

EHP 
P.O. Box 8737 

Lancaster, PA 17604-8737 
 

Kris Danz, Credentialing 
Manager 

 
 

717-735-8132  
Cell: 717-475-

2229 
 
 

717-735-8141 

717-399-1693 
 
 
 

717-399-1693 

rconnor@ehpservices.com 
 
 
 
 

kdanz@ehpservices.com 

Gateway Health Plan 
(Medicaid HMO) 
 
 
 
**Please note new change** 
7/30/08 
 

*Elizabeth Kunkel Davis 
(Deedy) 

Gateway Health Plan 
US Steel Tower, 41st Floor 

600 Grant Street 
Pittsburgh, PA 15219 

Another contact: 
Greg Danik 

717-730-7474 
Ext 132 

 
 
 

412-255-4235 

717-730-7149 
 
 
 

412-255-4504 

ddavis@gatewayhealthplan.com 
 
 
 
 

gdanik@gatewayhealthplan.com 

Geisinger Health Plan 
 
 
 
**Please note new change** 
7/30/08 
 

Lori Yacko 
 

Geisinger Health Plan 
Commerce Court Suite 100 

2601 Market Place 
Harrisburg, PA  17110  

 
 

570-271-5555 
ext 54556 

570-271-5297 
 

layacko@thehealthpan.com 

Great-West Healthcare 
(formerly One Health Plan 
PPO, POS) 
 
**Please note new change** 
7/30/08 
 
 

*Patricia Leonard (Patti) 
Great-West Healthcare 
1023 E. Baltimore Pike 

Suite 200 
Media, PA 19063-5126 

 

610-744-1009 or 
1-800-303-4635, 
Ext. 268 
Provider 
Solutions Unit 
1-888-663-8081 

610-566-1327 patricia.leonard@gwl.com 
 

HealthAmerica (HMO) 
HealthAssurance (PPO) 
HealthPass of 
HealthAmerica (PPO) 
{mainly for Penn State 
Alumni} 
 
**Please note new change** 
7/30/08 
 
 

*Mimi Saucier 
HealthAmerica 

3721 TecPort Drive 
P.O. Box 67103 

Harrisburg, PA 17106-
7103 

 

717-541-5755 
 
 
 
 
 

1-866-341-
8014 

 
 
 
 
 

mbsaucier@cvty.com 
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NUMBER 

 
FAX 

NUMBER 

 
E-MAIL ADDRESS 

Highmark Blue Shield 
(Indemnity, PPO, POS) 
 
 
**Please note new change** 
7/30/08 
 

*Martina Uffelman 
or 

*Lynette Enders 
Highmark Blue Shield 

1800 Center Street 
P.O. Box 890089 

Camp Hill, PA 17089-
0089 

717-852-8868 
 

1-866-731-8080 

717-848-2788 
 

717-848-2788 

martina.uffelman@highmark.com 
 

Lynette.enders@highmark.com 
 

InterGroup Services Corp
  
 
 
 
**Please note new change** 
7/30/08 
 

*Alisha Davis 
InterGroup Services 

Corporation 
 

Valleybrooke III 
Suite 150 

101 Lindenwood Drive 
Malvern, PA 19355 

 
 

610-640-0646,  
Ext. 135 

or 
1-800-537-9389 

Direct Line: 
484-324-4137 

 

610-695-2531 
 
 
 
 
 
 

adavis@igs-ppo.com 
 
 
 
 
 
 

Preferred Care (PPO) *Richard Matthew 
Preferred Care 

Six Neshaminy Interplex 
Suite 205 

Trevose, PA 19053 
 

1-800-222-3085, 
Ext. 11304 

  

215-639-2672 
 
 
 
 
 

rmatthew@jpreferredcareinc.net 

Preferred Health Care 
 
 
 
**Please note new change** 
7/30/08 
 

*Janet Clouse 
Preferred Health Care 

Sterling Center 
20-D East Roseville Road 

Lancaster, PA 17601 
Credentiaing Contact 

Jackie Heiseman 

717-560-9290, 
Ext. 155 

 
 
 

717-560-9290 
ext 152 

717-560-2312 
 
 
 
 

717-560-2312 

jclause@phcunity.com 
 
 
 
 

Private Health Care 
Systems, Inc. (PHCS) (PPO) 

*Jill Assicurato 
PHCS 

Provider Relations 
3141 Fairview Park Drive 

Suite 575    
Falls Church, VA 22042 
Send all correspondence 

to: 
Rachel Gordon and 

Shanayahu Shua 

610-578-0142 or 
1-800-858-7427, 

Ext. 2074 

703-846-9805 jill.assicurato@multiplan.com 
 
 
 
 
 
 

rgordon@phcs.com 
sshua@phcs.com 

South Central Preferred 
(PPO) and  
WellSpan Select 

*Jane Grove 
South Central Preferred 

1803 Mount Rose Avenue 
Suite B5 

York, PA 17403 

717-851-6715 or 
1-800-842-1768 

717-851-6775 jgrove@wellspan.org 
 

Tricare/HealthNet Federal 
Services 

*Ginger Y. Goodyear 
Dunham US Army Health 

Clinic 
450 Gibner Road, Suite 1 

Carlisle, PA  17013  

717-240-2864 
 

1-877-874-2273 
1-800-552-4100 

717-240-2879 
(Ginger) 

Fax Provider 
Changes to: 
1-888-244-

4025 

Website:  www.hnfs.net 
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Unison Health Plans 
(formerly Three Rivers/Med 
Plus) 
 
**Please note new change** 
7/30/08 
 

*Benjamin Z. Smith 
300 Oxford Drive 

Monroeville, PA 15146 
 
 

412-457-1804 
 

Or 717-262-
8480 cell 

 

412-457-1479 Benajamin.Smith@unisonhealthpla
n.com 

UnitedHealthcare (MAMSI) 
 
 
 
 
LabCorp 

Andrew Pomager 
 

Provider Relations 
UnitedHealthcare 

1717 Arch Street, Suite 
2910 

Philadelphia, PA  19103 
 

Leslie Newman-
Kiess -  

215-982-7918 
 

1-800-791-2067 
 
 
 
 

717-926-1021 
cell 

 
 

717-767-6845 

andrew_f_pomager@uhc.com 
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