








Boot Camp: Focused End-of-Life Training for Doctors and Nurses

Boot Camp: 
Focused End-of-Life Training for Doctors and Nurses 

Workshop General Information – November 22, 2010

Purpose

The ultimate goal is to relieve suffering and improve the quality of life for 
all Americans who are living with or dying of, life-threatening illnesses. This 
unique educational offering will assist participants in raising their own levels of 
profi ciency in practical ways.

Program Objectives

• Describe the current state of dying 
in America and contrast it with the 
way people wish to die

• Explain how to elicit end-of-life 
goals of care

• Compare and contrast nociceptive 
and neuropathic pain and other 
types of pain

• Discuss barriers to pain manage-
ment

• Describe the steps of analgesic 
management

• Describe alternative routes for 
delivery of opioids analgesics

• Demonstrate the ability to convert 
between opioids while maintaining 
analgesia

• Describe the assessment and man-
agement of common end-of-life 
physical symptoms

• Defi ne the importance of ongoing 
communication with the interdis-
ciplinary team, patient and family 
throughout an end-of-life process

• Identify the necessary factors to 
effectively communicate bad news

• List the necessary skills to assist 
with advance care planning and 
end-of-life decision-making

• Explain key ethical and legal issues 
relative to end of life care

• Identify resources to address key 
ethical and legal concerns in prac-
tice 

• Discuss signs and symptoms of 
imminent death

• State appropriate interventions 
to relieve distressing end-of-life 
symptoms

• Identify communication strategies 
to educate and comfort the patient 
and family facing imminent death

Boot Camp Workshop

0755 Reveille

0800 Plenary Session – Goals of Care 
 BARBARA CATON, D.O.

0900 Concurrent Sessions:
 Pain Management 101 
 SANDRA GOMEZ, M.D.
 M.D. Anderson Cancer Center

 Pain Management 102 

 BENSON MATHEW, R. PH.
 Clinical Pharmacist 1, York Hospital

 Symptom Management 
 DOMINIC GLORIOSO, D.O., F.A.C.O.I.
 Palliative Care Specialist, York Hospital

 Communication Skills
 RHADA HARTMANN, R.N., B.S.N., C.T.
 Director, Palliative Care/Bereavement Services, York Hospital

1000 Break 

1015 Concurrent Sessions (repeated)

1120 Plenary  Session – Legal/Ethics/Advance Directives 
 DOMINIC GLORIOSO, D.O., F.A.C.O.I.
 SANDRA GOMEZ, M.D.

1220 Mess (on your own)

1330 Concurrent Sessions (repeated)

1440 Concurrent Sessions (repeated)

1540 Break 

1550 Plenary Session– Imminent Death 
 ELLEN METZGER, R.N., C.H.P.N.
 Palliative Care Consultation Nurse, York Hospital

1650 Boot Camp Graduation

(Note: Due to the popularity and value of Boot Camp in 2009, this 2010 program is a repeat of that 
content.)



Boot Camp Workshop
Target Audience
Physicians, medical students, registered nurses, nurse 
practitioners and hospice clinical staff

Credit
PA Nurses – WellSpan is an approved provider of 
continuing nursing education by the Pennsylvania 
State Nurses Association, an accredited approver by 
the American Nurses Credentialing Center’s Com-
mission on Accreditation. 
The program has been approved for 7.0 contact 
hours.
CME – WellSpan Health is accredited by the 
Pennsylvania Medical Society to provide continuing 
medical education for physicians. WellSpan Health 
takes responsibility for the content, quality and sci-
entifi c integrity of its CME activity. WellSpan Health 
designates this educational activity for a maximum of 
7.0 AMA PRA Category 1 Credit(s)TM.  Physicians 
should only claim credit commensurate with the 
extent of their participation in the educational activ-
ity.  All faculty participating in continuing medical 
education programs sponsored by WellSpan Health 
are expected to disclose to the program audience 
whether they do or do not have any real or apparent 
confl ict(s) of interest or other relationships related to 
the content of their presentation(s). If you wish to 
attend the CME activity and have a disability which 
may require special accommodations, please contact 
the Department of Palliative Care at 717-851-3467.

Criteria for Successful Completion
Completion of a course evaluation and attendance at 
the entire event are required for credit.

Fee
The fee of $100.00 includes the conference instruc-
tion, handout materials, certifi cate and break refresh-
ments. The fee for HPNA (Hospice and Palliative 
Nurses Association) members is $50. There is no 
charge for WellSpan employees.

Boot Camp:
 Focused End-of-Life Training 

for Doctors and Nurses
Monday, November 22, 2010

WORKSHOP ALSO AVAILABLE

Boot Camp:
Palliative Care Professional 
Conference
Target Audience
Physicians, medical students, registered nurses, nurse 
practitioners, social workers, nurse educators, phar-
macists, rehabilitation specialists, nursing assistants, 
pastoral care staff, respiratory therapists, care manag-
ers, hospice team members, long-term care profes-
sionals and other healthcare providers who care for 
patients with serious or life-threatening conditions 

Credit
PA Nurses – WellSpan is an approved provider of 
continuing nursing education by the Pennsylvania 
State Nurses Association, an accredited approver by 
the American Nurses Credentialing Center’s Com-
mission on Accreditation. 
The program has been approved for 7.0 contact 
hours.
PA State Board of Social Worker Examiners – An 
application has been made to the State Board of 
Social Worker Examiners for 7.0 education hours.
CME – WellSpan Health is accredited by the 
Pennsylvania Medical Society to provide continuing 
medical education for physicians. WellSpan Health 
takes responsibility for the content, quality and sci-
entifi c integrity of its CME activity. WellSpan Health 
designates this educational activity for a maximum of 
7.0 AMA PRA Category 1 Credit(s)TM.  Physicians 
should only claim credit commensurate with the 
extent of their participation in the educational activ-
ity. All faculty participating in continuing medical 
education programs sponsored by WellSpan Health 
are expected to disclose to the program audience 
whether they do or do not have any real or apparent 
confl ict(s) of interest or other relationships related to 
the content of their presentation(s). If you wish to 
attend the CME activity and have a disability which 
may require special accommodations, please contact 
the Department of Palliative Care at 717-851-3467.

Criteria for Successful Completion
Completion of a course evaluation and attendance at 
the entire event are required for credit.

Fee
The fee of $125.00 includes the conference instruc-
tion, handout materials, certifi cate, break refresh-
ments and lunch. The fee for HPNA (Hospice and 
Palliative Nurses Association) members is $75. There 
is no charge for WellSpan employees.
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What Matters Most: 
The Promise of 

Dignity and Comfort
A York Hospital Palliative Care Professional Conference

Thursday, November 4, 2010



Keynote Speaker: Timothy E. Quill, M.D.

Timothy E. Quill, M.D. is a Professor of Medicine, 
Psychiatry, and Medical Humanities at the University 
of Rochester School of Medicine and Dentistry.  He is 
also the Director of the Center for Ethics, Humanities 
and Palliative Care and a Board Certifi ed Palliative Care 
consultant in Rochester, New York.

Dr. Quill has published and lectured widely about various aspects of 
the doctor-patient relationship, with special focus on end-of-life deci-
sion making, including delivering bad news, nonabandonment, discuss-
ing palliative care earlier, and exploring last-resort options.  He is the 
author of several books on end-of life, including Physician-Assisted Dy-
ing:  The Case for Palliative Care and Patient Choice (Johns Hopkins 
University Press, 2004), Caring for Patients at the End of Life:  Facing 
an Uncertain Future Together (Oxford University Press, 2001), and 
A Midwife Through the Dying Process:  Stories of Healing and Hard 
Choices at the End of Life (Johns Hopkins University Press, 1996), 
and numerous articles published in major medical journals includ-
ing “Death and Dignity:  A Case of Individualized Decision Making” 
published in the New England Journal of Medicine.  Dr. Quill was the 
lead physician plaintiff in the New York State legal case challenging the 
law prohibiting physician-assisted death that was heard in 1997 by the 
U.S. Supreme Court (Quill v. Vacco). 

Dr. Quill received his undergraduate degree from Amherst College 
(1971), and his M.D. from the University of Rochester (1976).  He 
completed his Internal Medicine residency in 1979 and a Fellowship 
in Medicine/Psychiatry Liaison in 1981, both from the University of 
Rochester School of Medicine and Dentistry.  Dr. Quill is a Fellow in 
the American College of Physicians, an ABMS certifi ed Palliative Care 
consultant, a board member of the American Academy of Hospice and 
Palliative Medicine, and a founding board member of American Acad-
emy of Hospice and Palliative Medicine.

Boot Camp 
Registration Form

Name (please print – fi rst and last name) 
MD/DO     CRNP      PA     RN     LPN      (Circle one)

Affi liation/Employer  (If WellSpan: Unit/Department)

Home Address

City                                                 

State                                               Zip Code

Work Phone                            Home or Cell Phone                             

E-mail Address                                                  

Specialty/Position

Street Address of Employer (if not WellSpan)

City                                                 

State                                               Zip Code

❑ I will need assistance

❑ I have special dietary requirements 

CHECK APPROPRIATE FEE:
❑  WellSpan employee, no fee; register in LMS
❑  $100.00 
❑  $50.00 HPNA (Hospice and Palliative   
 Nurses Association) member
 Current membership number ________________

PAYMENT: 
Check payable to WellSpan Health

MAIL TO: 
York Hospital
Department of Palliative Care, 3 North
1001 South George Street
P. O. Box  15198
York, PA 17405-7198

CONFERENCE SERIES PHONE LINE: 
717-851-6590

Palliative Care Professional Conference 
Registration Form

Name (please print – fi rst and last name) 
MD/DO       CRNP         RN        SW        Chaplain/Clergy 

Other _______________________________    (Circle one)

Affi liation/Employer  (If WellSpan: Unit/Department)

Home Address

City                                                 

State                                               Zip Code

Work Phone                            Home or Cell Phone                             

E-mail Address                                                  

Specialty/Position

Street Address of Employer (if not WellSpan)

City                                                 

State                                               Zip Code

❑ I will need assistance

❑ I have special dietary requirements 

CHECK APPROPRIATE FEE:
❑  WellSpan employee, no fee; register in LMS     
❑  $125.00 
❑  $75.00 HPNA (Hospice and Palliative   
 Nurses Association) member
 Current membership number ________________

PAYMENT: 
Check payable to WellSpan Health

MAIL TO: 
York Hospital
Department of Palliative Care, 3 North
1001 South George Street
P. O. Box  15198
York, PA 17405-7198

CONFERENCE SERIES PHONE LINE: 
717-851-6590
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What Matters Most: 
The Promise of Dignity and Comfort
Palliative Care Professional Conference – November 4, 2010

York Hospital Palliative Care – WellSpan Health is excited to offer our 5th annual 
Palliative Care Professional Conference! The goal of this conference is to advance the fi eld 
of palliative care through education to improve the quality of life for patients and families 
facing serious or life-threatening conditions. 

We are delighted to combine four strong nationally recognized speakers along with our 
own local experts in offering the latest evidence based research and innovative approaches 
to palliative care. Learn how to talk with patients and families about end-of-life issues 
while balancing honesty, compassion, and hope; explore themes of research on spirituality 
from a medical perspective; and address the special needs of veterans as they approach 
their fi nal journey. 

A panel of providers will explore the benefi ts and burdens of artifi cial nutrition and 
hydration and ways to convey this information to families. Additionally, attendees will 
learn strategies for overcoming barriers to diffi cult conversations about intimacy and 
sexual relations through the use of assessment tools and interview techniques as well as 
learn ways to enrich and promote palliative oncology.

Join us and experience renewed vigor and enthusiasm, both personally and professionally. 

~ PALLIATIVE CARE PROFESSIONAL CONFERENCE PLANNING TEAM

Testimonials from 2009 York Hospital Palliative Care 
Professional Conference attendees:

“This is my fi rst palliative 
care conference. I thought 
it was excellent, very 
informative.”

“Excellent conference to 
get re-energized and more 
knowledgeable about 
what we do on a daily 
basis.”

“I found the speakers 
to all be very genuine in 
their care and concern 
of area of specialty. Just 
remarkable, excellent 
program. The most human 
conference ever attended. 
The sharing was very 
unique.”

“Very good - thoroughly 
enjoyed this conference. 
Took away a lot of facts, 
thoughts and inspiration 
that will keep me happy 
both professionally and 
personally.”




